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A Message from Mona: The Hidden Power of Communication
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In the world of mental health practice, your clinical expertise is paramount.
But behind the scenes, there's another factor just as critical to your financial
health: effective communication between your practice and Associated Billing
Center, LLC. It might seem like a simple operational necessity, but we view
our communication with you as the single most powerful catalyst for smooth,
profitable billing and enhanced Revenue Cycle Management (RCM).

Associated Billing Center does not offer cookie-cutter billing. We tailor our
service to the nuances of your practice, your specialties. The reality is that
many of the large, corporate-style billing services — the "behemoths," often
fail their mental health clients precisely because of poor communication. Our
commitment to effective, proactive communication isn't a perk; it's our core
strategy for maximizing your revenue & reducing administrative stress. We
are always available for Phone, Zoom and In-Office Meetings.

Mowna



Associated Billing Center’s Education Box

>When submitting your daysheets, it is important to notate only those
payments from patients that were actually received in your office.

> Medicare is no longer holding telehealth behavioral health claim payments
due to the government shutdown. Although there was a temporary hold on
most claims after the shutdown began, CMS updated guidance on October
21, 2025, to lift the hold on claims for behavioral and mental health services
that were provided on or after October 1, 2025. The initial hold was put in
place due to expired legislative provisions, but CMS has since instructed
Medicare Administrative Contractors (MACs) to resume processing claims for
most services, including behavioral health.

>While the core availability of virtual mental health is protected by
permanent legislation, patients and providers on traditional Medicare will
return to the in-person visit rule for new patients, a possible waiver of the
12 month in-person session requirment. Medicare patients can permanently
receive telehealth services for behavioral/mental health care in their home
as the originating site, unlike many other medical services which reverted to
pre-pandemic site restrictions (generally rural areas/approved facilities).
Private insurers are not mandated to follow Medicare guidelines though most
do. Medicare Advantage and Commercial Insurance: These plans operate
under their own contracts and are not automatically affected by the changes
to Fee-for-Service Medicare. Providers should check specific plan and state
policies, but coverage typically continues. Refer back to Associated Billing
Center’s July/August Newsletter for coverage details.

>Important Reminder: If you're planning to relocate your office, it is
important that you notify all insurance companies of your change of address
in additiion to CAQH, the NPI registry and Associated Billing Center. This will
ensure claims are processed without delay.

Associated Billing Center scubs every claim prior to submission
for accuracy. Our pass-through rate is 98.1 percent.



Mental Health Practice Information

Correct Coding Tips from Associated Billing Center, LLC

*Use the Correct CPT Codes for Session Lengths: Ensure the time
documented in your notes matches the CPT code billed (e.g., don't bill for 60
minutes if the session was only 45).

*For services provided via telehealth, the correct modifier (most commonly -
95 synchronous audio-visual services) and the appropriate Place of Service
(POS) code (often POS 02 or 10, depending on the payer and the rules) are
mandatory.

* Always use the most specific ICD-10-CM code available for the patient's
condition. For example, instead of a general anxiety code, select one that
specifies the type of anxiety (e.g., Generalized Anxiety Disorder, Panic
Disorder, etc.).

Take Note

Inaccurate or inconsistent coding is a major red flag for insurance
companies, Medicare and Medicaid, as it suggests potential non-compliance,
fraud, waste or abuse.

Using a CPT (Current Procedural Terminology) code that does not accurately
reflect the specific service (e.g., individual therapy, group therapy, diagnostic
evaluation) or the documented time spent may lead to an audit.

Upcoding, which is using a code for a more expensive or complex service
than what was actually provided (e.g., billing for a 60-minute session when
only 45 minutes were conducted) is never allowed.

If an audit finds significant coding errors or a lack of supporting
documentation, it can lead to denied claims, recoupment (or "claw back") of
payments already made, and financial penalties.
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Preparing your mental health practice for 2026 involves anticipating key
trends, technological shifts and regulatory changes to ensure you can meet
growing demand and evolve your service delivery.

Here is an Associated Billing Center guide to help you prepare.

J Expand Mental Health (MTH): Demand for virtual care remains high.
Ensure your platform is robust, secure (HIPAA-compliant) and user-friendly
for both synchronous (video) and asynchronous (secure messaging)
sessions.

/ Explore Al Integration: This is a highly personal choice. Utilizing AI-
powered tools for triage, risk assessment or personalized recommendations
(while maintaining human overview).

/ Comply with Mental Health Parity Rules: New federal rules are being
implemented to strengthen the parity between mental health and
medical/surgical benefits. Understand these rules, which may require health
plans to improve provider recruitment and eliminate discriminatory non-
quantitative treatment limitations (NQTLs). This could mean easier network
entry and reduced barriers for patients.

( Explore New Provider Types: Understand the new rules that may allow
Marriage/Family Therapists and Counselors to bill Medicare (as new
enrollment takes effect).

/ Strategic Partnerships: Identify local primary care clinics, schools or
employers that could benefit from integrated or specialized services.



SOLO PRACTICE-GROUP PRACTICE-THE CHOICE IS YOURS

Building a group mental health practice requires a significant shift from the
solo practice model, moving your focus from clinical work to business
operations, hiring and leadership. Success hinges on establishing strong
infrastructure and a positive clinical culture. Here is a partial Associated
Billing Center roadmap for building a group practice:

Choose a Business Structure: Consult with an attorney and accountant
to select the best legal structure for your state, often a Limited
Liability Company (LLC) or a Professional LLC (PLLC). This protects
your personal assets from business liabilities. In some states (like
California), professional corporations are required.

Participating providers will have to credential the group practice itself
and each individual clinician.

Hiring and retention are the biggest keys to a successful group
practice. W2 Employee vs. 1099 Contractor: This is a critical decision
that impacts taxes, liability and the level of control you have.

Market the Group, Not Yourself: Update your website and marketing to
highlight the expertise of the team and the different specialties
available, rather than focusing solely on yourself as the founder.
Review Legal & Ethical Issues: Check state regulations for supervising
or employing clinicians. Review HIPAA compliance across multiple
providers and clear contracts and practice policies.

Branding and Messaging: Shift from “"me” to “we” -

Update your website, logo and name to reflect the group identity.
Create bios for each clinician.

Emphasize collective specialties and diversity of services.

Prioritize your own clinical load and self-care — leadership burnout is
real.

Apply for a new EIN (if needed) and obtain an NPI 2 , business
licenses and insurance.
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Laugh a Little or Maybe a Lot. It’'s Good Therapy

-A therapist is selling a video that teaches you how to test your dog’s IQ.
Here’s how it works: If you spend $12.99 on the video, your dog is smarter
than you. S

-Ok-we admit this one is extremely weak: What do you get when you cross a
banana with a mental health therapist? A Freudian slip.

-The U.K. is officially changing its name in honor of mental health awareness.
The new being “U.0.K.”

-Another one that is extremely weak. We warned you. Why can’t you hear a
psychologist go to the bathroom? Because the “P” is silent.

-We stay away from political jokes-but here goes: What do you call a
politician with half a brain? Gifted.

- Apparently people who exercise have been shown to recover better and be
less at risk from mental health issues...So who said you can't run away from
your problems.
Source: upjoke.com

STORIES YOU SIMPLY NEED TO KNOW ABOUT

With Halloween approaching, what scares Americans most? According to

California’s Chapman University, it is not ghosts and ghouls. A university
survey reports citizens are far more afraid of government corruption,
cyberterrorism and other “real” world issues. The researchers surveyed
1,015 adult Americans on common fright triggers, from sharks to heights
and even identity theft and, for the tenth consecutive year, corrupt
politicians ranked first with 69 percent. We do not have the breakdown of
how Democrats or Republicans responded.



You're about to dine in a Chinese restaurant when suddenly a mini tsunami

takes place. A massive fish tank abruptly shatters, engulfing the dining room
with scores of live fish. The tank was newly installed. Multiple fish were seen
swimming throughout the dining room. Several patrons were frightened as
they ordered fresh fish and instead of coming out on a plate they swam past
their table. The Fujian Province restaurant owner told all patrons their meal
was free. Take home boxes were not provided.

Associated
Billing
Center, LLC

Exclusively Serving Mental Health Professionals Since 2001

Thanks for being part of our Associated Billing Center, LLC family. We Never
take your business for granted. Never.

Please check out our website: mentalhealthbillers.com for our News & Blog
updates.
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values client feedback. Please call us immediately if you have a
question concerning your account. Your feedback helps to ensure
that we are offering optimum service to our clients.



More About Associated Billing Center, LLC

Associated Billing Center, LLC was established in 2001 to
exclusively provide Mental Health billing services to individual and
group practices. We are certified as a third-party biller by our
State Department of Banking & Insurance. We work as your
dedicated back office with the focus on improving your RCM
(Revenue Cycle Management) while allowing you to do what you
do best - take care of your patients.

"Any questions please contact us. We Are Here To Help!"

A personal testimonial is invaluable when evaluating a billing service’s
credentials and its commitment to its clients.

>Hi Mona, you have No Idea how much I have and do appreciate all you and
ABC have done for me from the very beginning = and that you continue to
do for me. When I read that "you have me covered; don't worry"! I got tears
in my eyes! You guys go so far "above and beyond"! I think ABC can also
stand for the "Above and Beyond Company"!!!

Thanks! Thanks, and Thanks! Bethann A. LCSW

>Mona, it is truly amazing. When you were pitching your services to me and
trying to convince me to sign up you described the services of Associated
Billing Center. Here is the amazing part. Your company actually followed
through on all the commitments you made to me in a preliminary discussion.
It is absolutely refreshing to find a mental health billing service that follows
through on its advertised promises to potential clients.

Family Counseling Center



> Mona, I received a call from one of your providers telling me how great
you guys are and how quickly you work to get any issues resolved. I am
thrilled that she provided me with your information. My small group practice
is running more smoothly and with less administrative difficulties than we
recently experienced. And it’s true! Whenever I call your company, I always
get a live person answering the phone not a voice message. Mona, a great
big thanks to you and your staff for doing such an efficient job. I did not get
that with my previous billing service.

Ellen & Jim S. Ph.D. Group

More Actual Client Testimonials

>Finally. Finally. Finally. After searching the web for a dependable reputable
mental health billing service, I actually discovered one that delivered on all
of its promises during an introductory meeting. What I especially like is that
when I call ABC, someone actually answers the phone. Mona and her staff
are extremely accessible, knowledgeable and always helpful. Managing our
group practice is now streamlined and much more efficient. It is a pleasure
working with you.

Ellen W. Psychiatric Nurse Practitioner

>You guys are great. I really mean it. I believe I am like most other groups
and individual practices in that dealing with insurance companies is the least
favorite part of our job. Your company takes the burden off me and does it
so well, invariably coming back with the problem resolved. In addition to this
invaluable work that you do, every one of you is also pleasant to deal with
and efficient with my billing. Finally, I appreciate how flexible you are. You
were open to working with me to develop forms and procedures that suited
my practice.

Andy R. Ph.D.

>Working with Associated Billing Center has been a game-changer for our
practice. Their team is knowledgeable, efficient, and always available to
answer any questions. Billing can be overwhelming, but they make the



process seamless, allowing us to focus on our clients rather than
administrative tasks. I highly recommend their services to any mental health
professional looking for reliable and professional billing support. Here's a
bonus: Our revenue has been growing since our affiliation with Mona.

Marie & George F. Ph.D. Owners of a Group Practice

Exclusively Séruing
Mental Health Professionals
Reminder: Your Practice is Your Business.

We are Always Here to Support you. Always.



