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A Message from Mona 

 

We're incredibly proud to be celebrating our 100th Associated Billing Center 
Newsletter! Since September 2005, our mission has been to provide Mental Health 
practices with dependable & efficient billing, reliable financial advice & guidance for 
effective practice management. Your feedback on content is always appreciated & 
we welcome any story suggestions. Thank you for being an integral part of our 
journey.                                    

Since the pandemic, the mental health billing sector has become crowded with 
large, impersonal corporations focused on volume. These "behemoths" often take 
away your ability to manage your practice as you see fit. Associated Billing Center, 
however, is a company with over two decades of experience serving mental health 
practices nationwide that prides itself on never being one of those faceless 
corporations. 

   Mona 



 
 

Education Box-You Need to Know 

*AI-Powered Mental Health Diagnostics 
Gaining FDA Attention-The FDA is reviewing several AI tools that analyze 
speech, facial expressions and typing patterns to detect early signs of 
depression, anxiety and PTSD.   

*Interstate Licensure Compacts Expanded: As of July 2025, over 40 states 
have joined the Psychology Interjurisdictional Compact (PSYPACT), allowing 
psychologists to practice across state lines via telehealth. Similar compacts 
are being explored for clinical social workers counselors, and marriage & 
family therapists. 

*General Timely Filing Limits Notes Medicare: The standard timely filing limit 
for Medicare claims is 12 months (one calendar year) from date of service. 

*Commercial Insurance: Commercial payers (like Aetna, Cigna, 
UnitedHealthcare and Blue Cross Blue Shield) have the most variation. Limits 
can range from 90 to 365 days depending on your network status. 

Diversification-Alternative Revenue Streams 

*Provide Clinical Supervision: You can offer supervision to new or less 
experienced clinicians which is financially rewarding. Supervision Billing 
questions? Give Associated Billing Center a call.  

*Public Speaking Engagements: Offer talks to schools, corporations and/or 
community groups. These can be paid or used to promote your practice. This 
is a proven technique.  

* Diversify Referral Streams: Actively build connections with a wide range of 
potential referrers in your community such as doctors, schools and other 
community organizations. This ensures you are not overly reliant on one 
source for new clients.  

* Collaboration: Partner with other providers (nutritionists, medical 
professionals, educators) to offer holistic care.        



 
 

Mental Health Practice Information 

 

Preparing for an Audit 

Preparing for an audit is a critical and ongoing process for mental health 
practices to ensure compliance, protect revenue and maintain a high 
standard of care. Audits, whether internal or external, can be initiated by 
state and federal regulators (like those for Medicare and Medicaid) or by 
private insurance companies. Here are key practices for mental health 
organizations to prepare for an audit:  

Robust Documentation and Record-Keeping: Documentation is the 
cornerstone of a successful audit. It is the primary way to demonstrate 
medical necessity, justify services and prove compliance.                                       

Comprehensive Client Records: Ensure every client's record is accurate, 
legible and complete. This includes: Full name, date of birth, contact 
information and demographics; signed consent forms for treatment, release 
of information and telehealth services; complete bio-psychosocial evaluation 
or initial assessment; documentation of client rights and privacy practices 
(HIPAA). Regularly review and update treatment plans to reflect the client's 
progress and changing needs. Progress notes must be detailed enough to 
stand alone providing a clear picture of the session’s content. 

Take Note: All providers should check the NPPES NPI registry 
when making any changes to their practice. You can visit the following 
website to verify your information: 

https://npiregistry.cms.hhs.gov/search 

If your contact information is incorrect, please contact NPPES at (800) 465-
3203 or customerservice@npienumerator.com to have your information 
updated. Associated Billing Center suggests checking the registry regularly 
to confirm your information is correct. 



 
 

 

Mental Health Practice News & Notes 

 

 

Local Marketing Support                                                                              

Yes, mental health practices do need to market their services—both ethically 
and strategically—to reach and help more people. Mental health is essential, 
but many people either aren’t aware of available resources or are hesitant to 
seek help due to stigma, cost concerns or lack of information. Marketing can 
bridge that gap.                                                                                      

 

Ethical Marketing Strategies for Mental Health Providers        

Content Marketing: Blog posts, videos, podcasts about mental health topics.                                                                                        
SEO-focused articles like “When to See a Therapist” or “Signs of Burnout.”                            
Social Media: Share tips, quotes, infographics and normalize therapy. Use 
Instagram, TikTok, LinkedIn or Facebook depending on the audience.  
Google My Business / Local SEO: Optimize for local search (e.g., “therapist 
in Austin”). Collect Google reviews if ethically appropriate maintaining HIPAA 
privacy integrity. Community Outreach: Workshops, school talks, 
partnerships with gyms or yoga studios. Online Directories: Psychology 
Today, TherapyDen, Zocdoc, Good Therapy, etc. Paid Ads (Carefully 
Targeted) Google Ads for relevant search queries. Meta or LinkedIn ads 
focused on your ideal client personas. Professional Website: Clear info: 
services, rates, how to book, about you. Include FAQs to reduce friction. Add 
professional headshots and warm, inviting language. Top Inexpensive 
Website Builders for Therapists: Squarespace, Wix, WordPress.com, 
Zyro/Hostinger Website Builder, Ionos, Go Daddy. 

 "Any questions please contact us. We Are Here to Help!" 



 
 

  Laugh a Little or Maybe a Lot. It’s Good Therapy 

*A therapist is selling a video that teaches you how to test your 
dog’s IQ. Here’s how it works: If you spend $12.99 for the video, 
your dog is smarter than you are. * Ok-this one is weak. What do 
you get when you cross a banana peel with a therapist? A 
Freudian slip. *The UK is officially changing its name in honor of 
mental health awareness. The new name: “U.O.K.”  *Why can’t 
you hear a psychologist go to the bathroom? Because the “P” is 
silent. *Bumper sticker: Honk If You Love Peace & Quiet. 

STORIES YOU SIMPLY NEED TO KNOW ABOUT 

 The world of perfumery 
has a fascinating and adventurous side, where a growing number of niche 
and indie brands are creating fragrances that are less about smelling 
"pretty" and more about evoking a feeling, a memory or a place. Here are 
some of the most notable "weird" perfume brands being sold today: T-Rex: A 
smoky, prehistoric scent with notes of burnt matches and a metallic accord,    
designed to evoke a forest fire from millions of years ago. Bat: Captures the 
scent of a cave environment with notes of damp earth, minerals and a hint 
of fruit. Funeral Home: A scent that smells of lilies, carnations and gladiolus, 
with a hint of mahogany from the casket. Pining Dew 2: A scent that 
captures the essence of a "hangover," with notes of stale alcohol and regret. 
Akro Bake: This is a perfume for lovers of lemon tarts and cakes. It's a 
photorealistic scent of a lemon cupcake with buttercream frosting, featuring 
notes of lemon, rum, praline and vanilla. Knead: Auntie Anne's did indeed 
get into the fragrance game with a pretzel-scented perfume called "Knead." 
It is described as having notes of "buttery dough, salt and a hint of 
sweetness. Wright Brand Bacon Perfume: Tyson released a bacon-scented 
perfume, a truly over-the-top example of a savory, food-inspired scent. 



 
 

 

The Teenager Who Got Rescued From a Mountain Twice in Four 
Days: A student in Scotland  was rescued from a mountain after getting 
lost in bad weather. Four days later, he returned to the same mountain to 
retrieve his phone, got lost again, and had to be rescued a second time. The 
story went viral for its mixture of determination and bad decision-making. 

Weird But True-Dancing With The Stars. The Dancing Plague of 1518: 
In Strasbourg, France, a group of people began dancing uncontrollably, and 
the phenomenon spread to hundreds more. Some people danced for days 
until they collapsed from exhaustion.   

 

                                                   
Exclusively Serving Mental Health Professionals Since 2001 

Thanks for being part of our Associated Billing Center, LLC family. We Never 
take your business for granted. Never. 

Please check out our website: mentalhealthbillers.com for our News & Blog 
updates. 

                                                
Several members of the Associated Billing Center team during a recent 
technology update. 

 



 
 

Associated Billing Center is a proud member of: 

      

 

     Associated Billing Center, LLC 
values client feedback. Please call us immediately if you have a 
question concerning your account. Your feedback helps to ensure 
that we are offering optimum service to our clients.                                                                

 

More About Associated Billing Center, LLC                             
Associated Billing Center, LLC was established in 2001 to 
exclusively provide Mental Health billing services to individual and 
group practices. We are certified as a third-party biller by our 
State Department of Banking & Insurance. We work as your 
dedicated back office with the focus on improving your RCM 
(Revenue Cycle Management) while allowing you to do what you 
do best – take care of your patients. 

We are certified as a third-party biller by our State Department of 
Banking & Insurance. We work as your dedicated back office with 
the focus on improving your Revenue Cycle Management while 
allowing you to do what you do best – take care of your patients. 

We take tremendous pride in the fact that our client retention 
rate is among the highest in the industry. Our success is built 
upon the foundation of a genuine commitment to client service, 
an identifiable, tangible commitment that is more than just a 
promise – it’s an action. 



 
 

 

 

A personal testimonial is invaluable when evaluating a billing service’s 
credentials and its commitment to its clients. 

>Hi Mona, you have No Idea how much I have and do appreciate all you and 
ABC have done for me from the very beginning = and that you continue to 
do for me. When I read that "you have me covered; don't worry"! I got tears 
in my eyes! You guys go so far "above and beyond"! I think ABC can also 
stand for the "Above and Beyond Company"!!!                                                 
Thanks! Thanks, and Thanks! Bethann A. LCSW 

>Mona, it is truly amazing. When you were pitching your services to me and 
trying to convince me to sign up you described the services of Associated 
Billing Center. Here is the amazing part. Your company actually followed 
through on all the commitments you made to me in a preliminary discussion. 
It is absolutely refreshing to find a mental health billing service that follows 
through on its advertised promises to potential clients.                                
Family Counseling Center 

> Mona, I received a call from one of your providers telling me how great 
you guys are and how quickly you work to get any issues resolved. I am 
thrilled that she provided me with your information. My small group practice 
is running more smoothly and with less administrative difficulties than we 
recently experienced. And it’s true! Whenever I call your company, I always 
get a live person answering the phone not a voice message. Mona, a great 
big thanks to you and your staff for doing such an efficient job. I did not get 
that with my previous billing service.                                                           
Ellen & Jim S. Ph.D. Group 

More Actual Client Testimonials                                                  

>Finally. Finally. Finally. After searching the web for a dependable reputable 
mental health billing service, I actually discovered one that delivered on all 
of its promises during an introductory meeting. What I especially like is that 
when I call ABC, someone actually answers the phone. Mona and her staff 



 
 

are extremely accessible, knowledgeable and always helpful. Managing our 
group practice is now streamlined and much more efficient. It is a pleasure 
working with you.                                                                                     
Ellen W. Psychiatric Nurse Practitioner 

>You guys are great. I really mean it. I believe I am like most other groups 
and individual practices in that dealing with insurance companies is the least 
favorite part of our job. Your company takes the burden off me and does it 
so well, invariably coming back with the problem resolved. In addition to this 
invaluable work that you do, every one of you is also pleasant to deal with 
and efficient with my billing. Finally, I appreciate how flexible you are. You 
were open to working with me to develop forms and procedures that suited 
my practice.                                                                                               
Andy R. Ph.D. 

>Working with Associated Billing Center has been a game-changer for our 
practice. Their team is knowledgeable, efficient, and always available to 
answer any questions. Billing can be overwhelming, but they make the 
process seamless, allowing us to focus on our clients rather than 
administrative tasks. I highly recommend their services to any mental health 
professional looking for reliable and professional billing support. Here’s a 
bonus: Our revenue has been growing since our affiliation with Mona.                     
Marie & George F. Ph.D. Owners of a Group Practice 

 

                   

         

 

Reminder: Your Practice is Your Business. We are Always Here to 
Support you.  

 


