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 For uy

A Message from Mona    
 

 
Associated Billing Center, LLC-Jamesburg, NJ 
Important Update: Enhancing Your Data 
Security and Billing Experience 
 
At Associated Billing Center, safeguarding 
your patient information is our top priority. 
That's why we're pleased to inform you 
about our upcoming technology upgrades, 
which will: 
 
Boost HIPAA Compliance: We're 
implementing advanced measures to 
ensure the highest level of confidentiality 
for your patient data, going above and 
beyond to meet and exceed HIPAA 
standards. 
 
Fortifying Data Protection: You can have 
even greater confidence that sensitive 
information is meticulously safeguarded. 
 
Rest assured, these improvements won't 
change how you currently communicate 
with us, and there's no financial investment 
required from you. We're making these 
advancements to continually provide you 
with peace of mind and superior service. 
Have any questions? Just give us a call!  
 

   Mona 

Education Box-You Need to Know                 
                                

 
*When submitting day sheets, please 
notate if the patient has an outstanding 
credit that you would like us to apply to 
the DOS. Also, please notate any monies 
collected from patients (copays-
coinsurance, deductibles, etc.) on your 
day sheets. 
 
*When obtaining prior auth for a patient, 
please forward to us so that we can 
document in the patient’s file and avoid 
claims processing delays. 
 

*When submitting new patient 
information, please remember to include a 
copy (both sides) of the patient’s 
insurance card.  
 

*It is unusual to have both a copay and 
coinsurance, but it does happen. 
Secondary insurances may absorb these 
costs. It is imperative to check benefits on 
both primary and secondary insurances.  
 
Associated Billing Center, LLC utilizes the 
services of Liles/Parker, an attorney 
healthcare regulatory firm representing 
providers around the country seeking 
counsel in practice matters. Web: 
lilesparker.com Speak with Robert Liles 
and inform him that you are a client of 
ours.   
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Humana Providers Take Note:                                 
Humana has teamed up with PNC Healthcare and ECHO Health, Inc. (ECHO), to provide 
electronic claim payments via virtual credit card. You will be enrolled for this payment 
method in July 2025. 

 
**Important** 
To avoid several processing fees associated with electronic claim payments via virtual 
credit card, you can enroll for payments by electronic funds transfer (EFT). EFT sends a 
secure electronic deposit directly into your bank account. Humana does not charge for 
payments via EFT, however, your financial institution may charge you a modest fee. 
When you enroll in EFT, you also will be enrolled for electronic remittance advice (ERA). 
For more information about your payment options, contact ECHO Health, Inc., at 
888.483.9212, Monday - Friday, 8 a.m. to 6 p.m. Eastern time.  
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Should You Offer a Sliding Scale:  
A successful sliding scale program requires 
clear policies, careful financial planning and a 
commitment to balancing accessibility with 
the sustainability of the practice. Many 
practices find a balance by dedicating a 
limited number of "sliding scale slots" rather 
than applying it universally or by having 
tiered rates based on a verifiable income 
scale. 
 
Ethical and Legal Considerations: 
Inconsistency/Discrimination Claims: If not 
managed carefully, a sliding scale could be 
perceived as inconsistent or discriminatory if 
clients feel the rates are arbitrary. 
Insurance Contract Conflicts: 
Practices need to carefully review their 
insurance agreements to avoid potential legal 
or contractual violations. This is a critical 
point that can lead to serious repercussions if 
ignored. 
 
Offering a sliding scale in a mental health 
practice is a delicate balance. It's often 
personally rewarding for practitioners.  
However, that altruism must be grounded in 
a sustainable financial model for the practice 
to thrive and continue serving its community. 
 

Laugh a Little or Maybe a Lot: It’s Good Therapy                      

 
 

*A man walks into a therapy session with a 
piece of asphalt on his shoulder. The 
therapist says, “I see you have a chip on 
your shoulder.” 
 

*OK-this one is a bit weak. What's a 
therapist's favorite type of music? Soul 
music because it helps them understand 
people's inner workings. 
 
*Why did the therapist bring a ladder to 
the session? She heard the client was 
having high anxiety. 
 
* You know you're a therapist when... You 
start analyzing why the barista made your 
coffee that way. 
 
*My practice management software keeps 
crashing. I think it has undiagnosed 
anxiety. 
 
*My therapist told me I procrastinate. 
I told him, "Just you wait." 
Source: Anonymous 



 
 
 

 

 
 
 
 
 
 
                                                                      

    
 
As of April 23, 2025, here's an update on the legal landscape of mental telehealth, 
focusing on federal and state regulations: 
 
>Medicare Telehealth Flexibilities Extended: The Consolidated Appropriations and 
Extensions Act, 2025, signed into law in March 2025, extended many of the COVID-19 
pandemic-era Medicare telehealth flexibilities through September 30, 2025. 
>No Geographic or Originating Site Restrictions: For mental health services, 
Medicare beneficiaries can continue to receive telehealth services regardless of their 
location, including their homes. There are no restrictions on where the patient is 
located. 
>Audio-Only Services: Reimbursement for audio-only telehealth for mental health 
services continues to be allowed. 
>In-Person Visit Requirement: The requirement for an in-person visit within six 
months of the initial mental telehealth service and annually thereafter remains waived 
until September 30, 2025. 
>Permanent Changes for Mental Health Telehealth: Certain flexibilities for mental 
health telehealth have been made permanent under Medicare: Audio-only 
communication platforms can permanently be used for mental telehealth services. 
Marriage and family therapists and mental health counselors can permanently serve as 
Medicare distant site providers. 
Interstate Licensure Compacts: PSYPACT (Psychology Interjurisdictional Compact): 
This compact is specifically for psychologists and allows them to practice 
telepsychology and temporary in-person practice across state lines in participating 
states. As of April 2025, 43 states are enacted and 42 are effective members of 
PSYPACT. Counseling Compact: This compact for Licensed Professional 
Counselors (LPCs) is operational, and the Counseling Compact Commission expects 
to start granting privileges to practice in other compact states by late summer or early 
fall 2025. Thirty-seven states and the District of Columbia have passed the Counseling  

                                                     
                                          

                                       Mental Health Practice News & Notes                                                    
                                                        

                                                      
Maintaining Your Mental Health Practice Profitability & Integrity 
 
Breaches of Confidentiality and Privacy: 
Accidental disclosures: This can happen through overheard conversations, unsecured client 
records (physical or digital) or sending sensitive information to the wrong recipient. 
Over-sharing with other providers without consent: While collaboration is often beneficial, 
explicit client consent is almost always required before sharing information with other 
professionals. 
Lack of secure technology: In an increasingly digital world, using non-HIPAA compliant 
platforms for telehealth, email or record-keeping can lead to serious breaches. 
Accurate Documentation: Ensure all services, diagnoses, session lengths, treatment plans and 
progress notes are meticulously documented to support medical necessity and justify codes 
used. 
Verify Insurance and Obtain Authorizations Proactively: Associated Billing Center is 
your go to resource here as an integral part of our exclusive Mental Health Billing Service. 
Before appointments, verify patient insurance coverage and eligibility. Understand which 
services require pre-authorization and establish a clear process for obtaining approvals in a 
timely manner. This prevents denials and delays. 
Leverage Add-On Codes: Don't leave money on the table. Understand and utilize add-on 
codes (e.g., for interactive complexity, psychotherapy with evaluation and management 
services, or extended crisis intervention) when applicable. 
Communicate Patient Financial Responsibility: Be transparent with patients about co-
pays, co-insurance, deductibles and what they can expect to pay out-of-pocket. Clear financial 
policies prevent misunderstandings. 
Separate Business and Personal Finances: Maintain dedicated business bank accounts to 
simplify accounting, tax reporting and provide a clear distinction. 
Identify Your Ideal Client: Understand your target audience's demographics, needs and 
how they search for mental health services.  
Professional Website: Create a user-friendly, mobile-responsive website with clear 
information about your services, credentials and contact details. Ensure it's optimized for SEO 
(Search Engine Optimization) with relevant keywords. 
Google Business Profile: Optimize your Google Business Profile listing to improve local 
visibility and appear in "therapist near me" searches. 
Streamline Intake Systems: Make it easy for potential clients to get in touch and schedule 
appointments (e.g., online scheduling, quick response times). 
Competitive Fee Structure: Research what other mental health professionals in your area 
with similar qualifications and specializations are charging. 
Online Directories: Maintain updated profiles on reputable directories like Psychology Today, 
TherapyDen, GoodTherapy and Zocdoc. 
 



 
 
 

 

          STORIES YOU SIMPLY NEED TO KNOW ABOUT  

                          

                       
The question concerns intent. A sequestered jury in Australia began deliberations in the 
triple murder trial of Erin Patterson. She is accused of deliberately serving poisonous 
mushrooms for lunch in 2023, leading to the deaths of her estranged husband's relatives 
and the attempted murder of a fourth guest. It isn’t disputed that Patterson served her 
guests the toxic mushrooms or that the meal killed them. But the jury must decide 
whether she meant for them to die. Patterson’s lawyers said the poisoning was a terrible 
accident caused by a pantry mix-up of store-bought and wild mushrooms which she 
didn’t know were death caps. Watch the verdict in our next Newsletter.   
 

                   
An 80-year-old Roman man drove his Mercedes-Benz A Class sedan down the Spanish 
Steps in Rome recently. He became stuck partway down the landmark. The man tested 
negative for alcohol and was cited on the spot for driving on the monument. Police, who 
did not release his name, stated that he was unable to explain how he ended up on the 
steps. This incident follows a similar event in 2022 where a Saudi man was charged with 
aggravated damage to cultural heritage after driving a rented Maserati down the same 
steps. A famed background for numerous films, the steps were built in the 1720s and 
have long been a popular spot for tourists. No, MapQuest does not give drivers 
directions to drive down the Spanish Steps! 
 

                                     
The iconic Goodyear Blimp is 100. The iconic Goodyear Blimp began its public life with 
the inaugural flight of the "Pilgrim" on June 3, 1925. This marked the beginning of 
Goodyear's use of blimps for commercial and advertising purposes. This year, 2025, 
marks the 100th anniversary of that first Goodyear-branded blimp flight. They were 
instrumental in pioneering live aerial television coverage, starting with the 1955 Rose 
Bowl. Their presence evokes nostalgia for many and stands as a testament to a 
significant chapter in advertisement and aviation history. 



 
 
 

 

 
 

          
                 Exclusively Serving Mental Health Professionals Since 2001 
 
Thanks for being part of our Associated Billing Center, LLC family.    
We Never take your business for granted. Never. 
Please check out our website: mentalhealthbillers.com for our News & Blog updates.       
 
                    

                         
                Several members of our team during a technology meeting update                                        
 

Like us on             Connect with us on              Follow us on  
Associated Billing Center, LLC is a proud member of:           
 

           
 

 
Associated Billing Center, LLC values client feedback. Please call us 
immediately if you have a question concerning your account. Your feedback 
helps to ensure that we are offering optimum service to our clients. 
 



 
 
 

 

  More About Associated Billing Center, LLC 
 
Associated Billing Center, LLC was established in 2001 to exclusively 
provide Mental Health billing services to individual and group practices. We 
are certified as a third-party biller by our State Department of Banking & 
Insurance. We work as your dedicated back office with the focus on 
improving your RCM (Revenue Cycle Management) while allowing you to do 
what you do best – take care of your patients. 
 
We are certified as a third-party biller by our State Department of Banking 
& Insurance. We work as your dedicated back office with the focus on 
improving your Revenue Cycle Management while allowing you to do what 
you do best – take care of your patients. 
We take tremendous pride in the fact that our client retention rate is among 
the highest in the industry. Our success is built upon the foundation of a 
genuine commitment to client service, an identifiable, tangible commitment 
that is more than just a promise – it’s an action.   
 
                                

                        
 
A personal testimonial is invaluable when evaluating a billing 
service’s credentials and its commitment to its clients. 
 
> Hi Mona, you have No Idea how much I have and do appreciate all you 
and ABC have done for me from the very beginning = and that you 
continue to do for me. When I read that "you have me covered; don't 
worry"! I got tears in my eyes! You guys go so far "above and beyond"! I 
think ABC can also stand for the "Above and Beyond Company"!!!  
Thanks! Thanks, and Thanks!  
Bethann A. LCSW 
 



 
 
 

 

>Mona, it is truly amazing. When you were pitching your services to me and 
trying to convince me to sign up you described the services of Associated 
Billing Center. Here is the amazing part. Your company actually followed 
through on all the commitments you made to me in a preliminary 
discussion. It is absolutely refreshing to find a mental health billing service 
that follows through on its advertised promises to potential clients. 
Family Counseling Center  
 
>Mona, I received a call from one of your providers telling me how great 
you guys are and how quickly you work to get any issues resolved. I am 
thrilled that she provided me with your information. My small group practice 
is running more smoothly and with less administrative difficulties than we 
recently experienced. And it’s true! Whenever I call your company, I always 
get a live person answering the phone not a voice message. Mona, a great 
big thanks to you and your staff for doing such an efficient job. I did not get 
that with my previous billing service. 
Ellen & Jim S. Ph.D. Group 
 
>Finally. Finally. Finally. After searching the web for a dependable reputable 
mental health billing service, I actually discovered one that delivered on all 
of its promises during an introductory meeting. What I especially like is that 
when I call ABC, someone actually answers the phone. Mona and her staff 
are extremely accessible, knowledgeable and always helpful. Managing our 
group practice is now streamlined and much more efficient. It is a pleasure 
working with you.  
Ellen W. Psychiatric Nurse Practitioner  
 

More Actual Client Testimonials 
>You guys are great. I really mean it. I believe I am like most other groups 
and individual practices in that dealing with insurance companies is the 
least favorite part of our job. Your company takes the burden off me and 
does it so well, invariably coming back with the problem resolved. In 
addition to this invaluable work that you do, every one of you is also 
pleasant to deal with and efficient with my billing. Finally, I appreciate how 
flexible you are. You were open to working with me to develop forms and 
procedures that suited my practice. 
Andy R. Ph.D. 



 
 
 

 

>Mona, what can I say. I am breathing a lot easier these days. I truly think 
Associated Billing Center is reviving the definition of what true client service 
means. It is amazing that, whenever I call your company, a live person 
answers the phone, not a virtual assistant. You promised during our first 
meeting that my practice would increase revenues and that your staff would 
be there to support my group practice. You were right. I am no longer 
burdened with many of the administrative tasks I previously encountered. 
Thanks. I can, without reservation, recommend Associated Billing Center to 
individual and group practices. They’re great! 
Mark S. LCSW 
 
>Working with Associated Billing Center has been a game-changer for our 
practice. Their team is knowledgeable, efficient, and always available to 
answer any questions. Billing can be overwhelming, but they make the 
process seamless, allowing us to focus on our clients rather than 
administrative tasks. I highly recommend their services to any mental 
health professional looking for reliable and professional billing support. 
Here’s a bonus: Our revenue has been growing since our affiliation with 
Mona. 
Ellen F. Ph.D. Owner of a Group Practice 
 
 
AN IMPORTANT NOTE: 
The mental health billing sector has become extremely competitive and 
saturated since the onset of the pandemic. Most of these entities are 
impersonal corporate-type organizations interested in volume. Many of 
these behemoths strip away your ability to manage your own practice in 
what you perceive to be in your best interest. We are proud that Associated 
Billing Center, serving Mental Health Practices nationwide for more than two 
decades, will never be labeled as one of these impersonal “behemoths”. 
 
 

Associated Billing Center, LLC 
Exclusively Serving Mental Health Professionals 


